
NORTHWESTERN CONNECTICUT COMMUNITY COLLEGE 
COURSE SYLLABUS 

 
Course Title: Clinical Lab Proc/Prac II Course #:  MED* 242 
 
Course Description: 
This course presents the theory and practice of clinical skills used by the medical assistant in 
an outpatient environment. The course focuses on documentation, adult and pediatric 
physical exams, vital signs and measurements, medical asepsis.  Oral and written 
communication skills, interview techniques, and patient education and instruction policies 
and procedures are developed.  4 Credit Hours 

 
Pre-requisite: 
MED 125, CSA 105, English 101 eligible 

 
Goals: 

• To prepare competent entry-level medical assistants in the cognitive (knowledge), 
psychomotor (skills), and affective (behavior) learning domains. 

• To develop the clinical competencies necessary to be a competent medical assistant. 
• To examine the roles and responsibilities of a clinical medical assistant in healthcare. 
• To develop effective communication skills and respect for uniqueness and diversity. 
• To apply ethical, logical, critical and analytical processes in identifying problems, 

alternative solutions and making informed decisions related to the clinical healthcare 
environment 

 
Outcomes: 
With the satisfactory completion of this course, the student will be able to perform entry level 
competencies as a Medical Assistant.  This course includes the following cognitive 
competencies: 
 
Anatomy & Physiology 
I.C.13  List principles and steps of professional/provider CPR 
 
Nutrition 
IV.C.1 Describe dietary nutrients including: carbohydrates, fat, protein, minerals, 

electrolytes, vitamins, fiber, and water 
IV.C.2 Define the function of dietary supplements  
IV.C.3 Identify the special dietary needs for: weight control, diabetes, cardiovascular 

disease, hypertension, cancer, lactose sensitivity, gluten-free, and food allergies 
 
Entry Level Competencies for Medical Assistants 
See attached list 

 
Types of Assessments meeting Core Competencies 

Demonstration of skills/competencies 



Online interactive adaptive activities using McGraw Hill LearnSmart/ActivSim 
Online Quizzes and Discussion Board 
 
 
Unit tests, Midterm and Final Exam 
Patient Interview Assignment 
Patient Information Brochure – chronic disease  

 
Practical Final   A “live” comprehensive simulation to pull it all together. The final practical will 
include the Cognitive, Psychomotor and Affective content covered in this course.   A non-student 
patient volunteer will role play various common scenarios with the student.  The student brings 
the patient from the waiting room through the intake process, performs vital signs and 
measurements, correctly documents findings and sets up the exam room so that the “patient” is 
ready to see the physician. 
 
“Students must pass ALL (100%) of the psychomotor and affective domain competencies 
taught in this course prior to the date of the final exam.  These competencies must EACH 
INDIVIDUALLY be passed with a grade of 80% or better in order to pass the course, 
complete the program and graduate. If this standard is not met the student will not pass 
the course and will have to repeat the entire course to graduate.”  CAAHEP accreditation 
requires 100% of all Medical Assisting graduates pass 100% of all competencies. 
 
MEDICAL ASSISTING STUDENTS - 74% is an estimated figure which is considered a 
minimum level of achievement. Any student who receives a final grade score below 74% 
WILL NOT PASS the course. Failure to receive a grade of ‘C’ or better will necessitate this 
course being repeated and passed successfully.  
 


