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The Board of Regents for Higher Education (BOR) of the Connecticut State Colleges and 

Universities (CSCU) accept that institutions of higher education foster educational opportunities 

for people under the age of 18 years. The BOR, in acknowledging the special care required for 

children, strives to the utmost to protect children on its campuses from any form of abuse or 

neglect. 
 

In accordance with the Board of Regents (BOR) Policy Regarding Reporting Suspected Abuse or 

Neglect of a Child, all full-time and part-time faculty and staff (excluding Student Workers) 

are required to take the Department of Children and Families (DCF) Mandated Reporter Training. 

 

Please Note: If you have previously completed this training at NCCC (or with another CSCU 

institution) and the NCCC HR Office has your documentation, then you will not need to complete 

this training again.  However, we encourage all employees to complete this training as a refresher. 

 

For a complete copy of the BOR policy, please navigate here: 

http://www.ct.edu/files/pdfs/hr-policy-reporting-suspected-abuse.pdf 

 

If you have any questions or concerns about this mandatory training, please contact Wendy 

Bovia, Director of Human Resources, at 860-738-6325 (phone) or wbovia@nwcc.edu (email). 
 

  

http://www.ct.edu/files/pdfs/hr-policy-reporting-suspected-abuse.pdf
mailto:wbovia@nwcc.edu
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This Reference Guide provides step-by-step instructions (and print screens) on how to access the DCF 

Mandated Reporter Online Training on the DCF website. 

 

 

Step 1 – Navigate to the DCF website at: http://www.ct.gov/dcf/cwp/view.asp?a=3483&Q=413540 

 

 

Step 2 – Click the link for “School Employees”. 

 
  

http://www.ct.gov/dcf/cwp/view.asp?a=3483&Q=413540
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Step 3 – You will see a Welcome page. The training will take approximately 30 to 45 minutes to 

complete. You may stop, save, and continue the training at a later time.  Click “Start”. 

 

 
 

 

Step 4 – A pop-up box will appear. Fill in the fields with your name and information. Multiple 

people may view the training together. In such cases, please send an email to the HR Office with the 

list of participants’ names. Click “Done”. 
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Step 5 – Read about the Important Points about This Training. There are a total of 4 sections. Each 

section will be followed by a short quiz. A Certificate of Completion is available after a brief 

Feedback Survey is completed. Click “Next”.  
 

 
 

Step 6 – You will see an Introduction slide. (As of this writing, DCF last updated this training on 

October 1, 2015.) 
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Step 7 – For Closed Captioning, click the “Notes” Tab above the menu on the right-hand side. Click 

“Next” to begin. 

 

 
 

 

Step 8 – At the conclusion of Section 1, you will take a short quiz. There are a total of 5 questions. 

Click on “Click Here to Begin the Quiz”. 
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Step 9 – Once you have completed the quiz, proceed to Section 2. Click “Next”. 

 

 
 

 

Step 10 – At the conclusion of Section 2, you will take another short quiz. There are a total of 5 

questions. Click on “Click Here to Begin the Quiz”. 
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Step 11 – Once you have completed the quiz, proceed to Section 3. Click “Next”. 

 

 
 

 

Step 12 – At the conclusion of Section 3, you take another brief quiz. There are a total of 4 

questions. Click on “Click Here to Begin the Quiz”. 
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Step 13 – Once you have completed the quiz, proceed to the final section. Click “Next”. 

 

 
 

 

Step 14 – At the conclusion of Section 4, you will take the last quiz. There are a total of 4 questions. 

Click on “Click Here to Begin the Quiz”. 
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Step 15 – The last part is to complete the DCF Feedback Survey. Then click “Submit”. 

 

 
 

 

Step 16 – Click “Next”. 
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Step 17 – Click “Next” again to receive your certificate. 

 

 
 

 

Step 18 – Print your certificate and send to the HR Office for your files. 

 

 
 

 

 

CONGRATULATIONS! YOU HAVE COMPLETED THE DCF MANDATED REPORTER 

TRAINING! 

 

Susie Sample 


